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Setting up the Helix App

Logging into the Edge App is quick and [=]¢
easy with just a few steps required to :_
get you underway.
[x]
‘ & App Store ’ ‘b Google PIay’

1. Download the app for your device.
o It is available for both Apple and Android devices and can be
downloaded from the relevant stores.
o Either scan the QR code above, or search for “Helix SMS” in the
App store or Play store.

2. Set your pin. Enter the pin you want to use to access the app.

3. Log into your account. You will then be directed to the log in screen.

o If you have set your school account up with Gmail you can use the
G+ authenticator to log in.

o If not, enter the email address and password you would use to log
in to the Caregiver portal website on your browser.

o If this is your first time logging into the portal or app, select 'Reset
Helix password'. This will email you a link to set up your password.
Follow those instructions to set it up, then return to the app.

4. Explore the app: Once you have logged in you will see your Dashboard
o From here you can view your child/children’s data including (but
not limited to) Attendance, Timetable and Financial details.
o The Settings menu can be found in the top right corner.




Viewing Achievement Results

You can keep track of your child’s progress by
viewing a summary of achievement results and
history of assessments.

Achievement results

1. From the dashboard, there will be the option to
select from ‘NCEA’ and/or ‘Achievement’, depending
on school settings.

2. Select NCEA to see a provisional credit summary
and list of upcoming and past assessments.

3. Select Achievement results to see any other
assessment result from the school.

Jack Anderson
NCEA Results

Jack Anderson
NCEA Results

Provisional Credit Summary

* 2025 Level 1 Completed

'.. 2025 Level 1 In Progress

Literacy 33 Credits at Level 1 @
MNumeracy 13 Credits at Level 1 @
UE Literacy 0 Reading Credits
& Writing Credits
UE Mumeracy 13 Credits
Internal NYA NCEA Level Level 1: 20 credits
- Level 2: 29 Credits
External NYA Level 3: D Credits

Level 1 English (A

Mot Achieved
English 1.3 - Demonstrate
understanding of specific aspects 91925.4 5 B Achleved
of studied text (Digital Exam) B Merit
English 1.2 - Develop ideas in Ecalenics

writing using stylistic and written ~ 91926.5 5
conventions (Internally Assessed)
English 1.4 - Demonstrate

understanding of significant Total: 49
aspects of unfamiliar texts (Digital G

Exam)

Science @

1.2 - Demonstrate understanding

_of the_use_of a range of sc_lentn‘lc 919214 5
investigative approaches in a

context (Internally Assessed)

AnAC LA A 4ATLL ‘




Reporting an Absence

If your child is going to be away from school, you
can report their absence directly from the Helix
app, if the school has enabled this feature. This 3 ia
will automatically update the school and adjust =
attendance records for your child.

Notify School of Absence

1. From the dashboard, select ‘Notify School
of Absence’.

2. Select the type of absence and date(s).

If your child is absent due to sickness today,
select the first option.

For another type of absence or an absence in the
future, select ‘Different Absence’

6 Notify School of Absence 6 Notify School of Absence 6 Notify School of Absence

What type of absence is it? Select the absence type Select the absence date
WED THU FRI
Riven Ashton is away sick today Doctor or 9 10 11
(Wednesday 9 April) Sick dentist APR APR APR
appointment
MON TUE WED THU FRI
A different absence 14 15 16 17 18
Family reasons Other GRE AR ARR il o
(e.g. funeral) reason , : : - .
MON TUE WED THU FRI
For absences longer than 3 days or more 21 22 23 24 25
than 3 weeks in the future, please phone APR APR APR AP APR
the school office For absences longer than 3 days or more
than 3 weeks in the future, please phone MON TUE WED

the school office 28 29 30
Phone School APR APR APR
Phone School




Viewing Attendance Records

1. From the dashboard, select ‘Attendance’.
2. Select the time period.

A graph will show a breakdown of the
percentage of days present, absent and late.

Attendance

Jasmine Hall
Year to date

Attendance

Late

Attendance
Jasmine Hall
Term 1
Term 1
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Communications

News Feed

Stay up-to date with real-time posts in the
News Feed. Here, teachers can share updates,
photos of school activities, share your child’s
work and grades with you.

News Feed

Announcements & Notifications

Your school can also use the Announcements
feature to share general updates with
caregivers. Scroll to the bottom of the
dashboard to see the latest announcements.

6 Helix Just now

6 Notifications

Actions

'+ Matariki Celebration at School +

We’re excited to celebrate Matariki - the () Helix Just now
Maori New Year - with a special school
event on 19/07/25.

Helix Demo School
News Feed: Mufti Day Next Friday!

Helix Demo School

This}s xtlms tocaretogather.asa News Feed: Jack has new Progress Results
community to reflect, share stories, and

look ahead with hope. Our celebration
will include:

Matariki-themed activities in
classrooms
J»d Performances by our kapa haka group
& Shared kai (food) - families are
welcome to bring a plate

&+ Student art displays inspired by the E
stars of Matariki 6 N ews Feed

Actions

Families are warmly invited to join us from
3pm in Te Poho (school hall).

Let’s celebrate new beginnings and the
strength of our school whanau together. Jack has new Progress Results

Isabella Corrick Thursday April 10 at 4:44 p.m.

3.30pm April 15th Jack has received new results:

* 91926.5: Excellence




Additional Tips

Record student name

You have the option to record your child’s name
into the app, enabling teachers to hear accurate
pronunciation. From the dashboard, select
Record Name and follow the instructions.

Caregivers with multiple children

If you have multiple children, they will each be listed 6 HELIX
in the dashboard. If you have children at a s e
primary/intermediate school using Edge SMS, you C

will also see their information in the Helix app, to c‘-dge -

save you the hassle of managing multiple apps.

www.helixsms.co.nz



